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UNIVERSITY OF MONTANA OFFERS 
WORKSHOP ON COMMUNICATION SKIIJjS
MISSOULA—
A workshop on communication skills is scheduled at the University of Montana 
Sunday, March 31, from 8:30 a.m. to 5:30 p.m. The deadline for registration is 
March 22.
Topics include meeting needs of clients, serving diverse kinds of people 
interpreting non-verbal cues, and conflict management.
Missoula specialists who will speak are Melinda C. Tilton, visiting instructor 
in interpersonal communication at UM; Jacquie Gibson of Family Mediation Services; 
and Julie J. Birky, UM student who has designed and conducted professional development 
workshops.
Information about the workshop is available from the Center for Continuing 
Education, 125 M a m  Hall, University of Montana, Missoula, MT 59812; telephone 
243-2900.
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